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Quality Policy

Mini-Crete Concrete will produce and deliver the best products and services that
consistently conform to our customers’ expectations.

We will pursue continual improvements in all our systems and processes as our means of
achieving preferred supplier status.

Improvement will be achieved through our commitment to our integrated management
system which complies with ISO 9001, AS 4801 and ISO 14001 standards and
involvement of all employees in an environment that encourages initiative and innovation.

We will accomplish our business objectives as a responsible and ethical member of our
community, sensitive to the social and environmental impact of our actions.

Our employees understand and comply with our quality policy.

Mini-Crete Concrete is committed to environmental protection, and will manage its
business so that all operational activities prevent any adverse effects on the environment.
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Milan Ozegovic Date
Manager Director / QSE Manager 2" February 2011



